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AMENDED AND RESTATED MEMORANDUM OF 

UNDERSTANDING (MOU) BETWEEN THE CITY OF SAN MATEO, 

THE SAN MATEO CONSOLIDATED FIRE DEPARTMENT, AND THE 

SAN MATEO COUNTY EXPOSITION AND FAIR ASSOCIATION, 

REGARDING THE SAN MATEO COUNTY EVENT CENTER 

 

 

I. INTENT AND BACKGROUND OF THE MEMORANDUM OF UNDERSTANDING 

 

The San Mateo County Exposition and Fair Association ("Association") is a 501(c)(3) 

non-profit corporation that contracts with San Mateo County ("County") to operate and 

manage a 48-acre event facility owned by the County ("Event Center") and located 

within the boundaries of the City of San Mateo. The Event Center hosts the annual 

County Fair, as well as hundreds of events each year, including trade/consumer shows, 

product launches, concerts, social gatherings, corporate meetings, and sporting events. 

The Association also operates and manages a satellite wagering facility at the Event 

Center, in accordance with applicable state laws. 

 
The City of San Mateo (the "City") is a charter city and California municipal corporation. 

 
The San Mateo Consolidated Fire Department ("SMC Fire") is a Joint Powers Authority 

that provides fire protection and prevention services to the cities of San Mateo, Foster 

City, and Belmont. 

 
The City and the Association previously executed a Memorandum of Understanding in April 

2023 ("2023 MOU") that addressed the Association's election to pay a certain percentage 

of pari-mutuel wagers to the City, pursuant to State law, and expired on June 30, 2022. 

 
The City, SMC Fire, and the Association wish to generally maintain that arrangement but 

make certain revisions to the agreement and extend its term. 

 
The City, Association, and SMC Fire intend that if the County terminates its agreement 

with the Association to operate and manage the Event Center, the County shall be 

encouraged to succeed to all rights and responsibilities under this MOU as set forth in 

Section VI, below, but with the right to terminate this MOU upon 30 days' notice to the 

City, as set forth in a future agreement. 

 
This Amended and Restated Memorandum of Understanding (MOU) between the City, 

the SMC Fire, and the Association (collectively, the "parties") sets forth the parties' 

agreement concerning: 

 
1. The Association's election to assess, pursuant to Business and Professions 

Code Section 19610.4, .33% of the amounts retained by the Event Center 
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from total pari-mutuel wagers from the satellite wagering facility operated 
by the Association at the Event Center (the ".33%"), and its current option 
to pay that amount to the City; 

2. The City's agreement, in exchange for the Event Center's continued election 
to assess the .33% and to pay such amount to the City, to provide ordinary 
and traditional municipal services, as defined herein, to the Association in 
connection with its management and operation of the Event Center; and 

3. SMC Fire's agreement, in exchange for reimbursement for the cost of its 
services by the City and/or Association, to provide fire department related 
municipal services, as defined herein, to the Association in connection with its 
management and operation of the Event Center. 

 
II. TERM and TERMINATION 

 

A. TERM: The term of this MOU shall commence on the date last signed by 

the parties and terminate on June 30, 2030, unless terminated prior to 

that date in accordance with the termination provisions below. 

 
B. TERMINATION: Any party may terminate this MOU for any reason, provided that 

the party wishing to terminate submits to the other parties their written intent to 

do so at least one hundred twenty (120) days in advance of the intended effective 

date of the termination. Subject to the parties' mutual agreement, this MOU may 

be terminated without cause with less than one hundred twenty (120) days' 

advance written notice. 

C. TERMINATION BY OPERATION OF LAW: This MOU shall terminate automatically 

at such time as the Association, or its successor or assignee, ceases to operate a 

satellite wagering facility or conduct a racing meeting pursuant to Business and 

Professions Code Section 19610.4, or the Association, or its designated successor 

or assignee, shall cease to have legal authority to assess the .33%. 

D. ENTIRE AGREEMENT: This Amended and Restated MOU constitutes the whole 

and entire agreement between the parties hereto and supersedes any prior 

agreement (including the 2023 MOU), undertaking, declarations, commitments 

or representations, verbal or oral, in respect of the subject matter hereof. 

 
Ill. CITY, SMC FIRE, AND ASSOCIATION COMMITMENTS AND RESPONSIBILITIES 

A. The Association's Obligations: 

1. The Association shall, during the pendency of this MOU and any 

applicable extension thereof, continue its current election to deduct the 

.33% pursuant to Business and Professions Code Section 19610.4. 

2. The Association shall, during the pendency of this MOU and any 

applicable extension thereof, exercise its option to distribute to the City 

the .33% pursuant to Business and Professions Code Section 19610.4. 
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3. If the cost of municipal services, as hereafter defined, provided by the 

City and SMC Fire exceed the .33% distribution paid to the City, calculated 

on an annual basis, then the Association shall pay the difference to the 

City within 30 days of receipt of an invoice for excess costs. 

4. For events held at the Event Center that are not sponsored by the 

Association, the Association shall ensure the City is reimbursed for costs 

of municipal services provided, hereafter defined, within 30 days of 

receipt of an invoice, except where the City will be reimbursed under an 

agreement with a third party for the same event. 

5. For events held at the Event Center that are not sponsored by the 

Association, the Association shall ensure that SMC Fire is reimbursed for 

the costs of fire department municipal services provided, hereafter 

defined, within 30 days of receipt of an invoice, except where SMC Fire 

will be reimbursed under an agreement with a third party for the same 

event. 

B. The City's Obligations: 

1. The City shall, in exchange for receipt of the .33% distributed pursuant to 

Business and Professions Code Section 19610.4, provide municipal 

services to the Event Center, defined as follows: police and traffic control 

at or for events held by the Association at the Event Center, and sewer 

services. 

2. The City shall maintain an accounting of the cost of all such municipal 

services provided to the Association by the City, as defined above in 

Section B.1, and amounts received from the Association in the form of 

the .33% pursuant to Business and Professions Code Section 19610.4, and 

shall provide a copy of the accounting to the Association upon request. 

3. If the cost of municipal services provided by the City, as defined above in 

Section B.1, and SMC Fire, as defined below in Section C.1, exceed the 

amount paid to the City in the form of the .33% distributed pursuant to 

Business and Professions Code Section 19610.4, calculated on an annual 

basis, then the City shall invoice the Association for excess costs. 

4. The City shall be solely responsible for reimbursing SMC Fire for its 

services, defined in section Ill (C), and nothing in this MOU shall obligate 

the Association to ensure that SMC Fire is reimbursed for its services 

once payments are made to the City pursuant to Section A.3. 

5. The City shall provide an invoice to the Association for services provided 

related to events held at the Event Center that are not sponsored by the 
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Association, except where the City will be reimbursed under an 

agreement with a third party for the same event. While it is the 

understanding of the parties that the Association will seek payment 

from the event holder, it is the obligation of the Association to pay the 

invoice as specified. 

C. SMC Fire Obligations: 

1. SMC Fire shall, in exchange for the City's receipt of the .33% pursuant to 

Business and Professions Code Section 19610.4 and City reimbursement 

to SMC Fire, provide fire department municipal services to the Event 

Center, defined as follows: fire inspection, fire permitting, and public 

safety. 

2. SMC Fire shall maintain an accounting of the cost of all such fire 

department municipal services provided to the Association, as defined 

above in Section C.1, and shall provide a copy of the accounting to the 

Association upon request. 

3. SMC Fire shall provide an invoice to the Association for services provided 

related to events held at the Event Center that are not sponsored by the 

Association. While it is the understanding of the parties that the 

Association will seek payment from the event holder, it is the obligation 

of the Association to pay the invoice as specified. 

D. Nothing in this MOU shall relieve the City and/or SMC Fire from providing 

general police and fire services to the Event Center at no additional cost. 

 

 
IV. FEES AND CHARGES BY CITY AND SMC FIRE AGAINST EXHIBITORS, NO ADMISSION 

A. Nothing in this MOU shall prevent or prohibit the City and SMC Fire from 

assessing lawful fees or charges against entities contracting with the 

Association for shows, events, and exhibitions at the Event Center for police, 

fire, or other city services in connection with such shows, events or exhibits. 

B. Nothing in this MOU constitutes an agreement or admission by the parties 

as to whether Business and Professions Code Section 19610.4 legally 

obligates the City or the SMC Fire to provide the ordinary and traditional 

municipal services, as defined above in Section B.1 and C.1, to the Event 

Center free of charge. 

V. INDEPENDENCE OF PARTIES 

Each party hereto shall perform its responsibilities and activities described 

herein independently and not as an officer, agent, employee, employer, 

representative, contractor, landlord, tenant, partner, owner, or volunteer of the 

other party hereto. Each party shall be solely responsible for the acts and 
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omissions of its officers, agents, representatives, guests, volunteers, and 

employees. Nothing herein shall be considered as creating a partnership or joint 

venture between the parties. 

VI. ASSIGNABILITY AND SUCCESSION 

The Association shall have to right to assign its rights and obligations under this 

MOU to the County at any time. 

VII. MUTUAL INDEMNIFICATION 

A. Each party to this MOU shall indemnify and hold harmless the other party and 

its respective officers, directors, employees, agents, and members and each of 

them from and against any and all third-party claims, including costs of defense 

thereof, caused by or arising from the wrongful conduct of the indemnifying 

party, its officers, directors, employees, agents, or members. 

The terms of this provision shall survive the expiration of this MOU. 

The indemnification provisions above shall not apply to any liability, damage, 

loss, or expense to the extent that it is directly attributable to the negligent 

activities, reckless misconduct, or intentional misconduct of the indemnitee. 

 

 
[SIGNATURES TO FOLLOW ON NEXT PAGE] 
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CITY OF SAN MATEO ASSOCIATION 
 
 
 

 
  

Alex 

Khojikian 

City Manager 

Date Dana Stoehr 

Chief Executive Officer 

Date 

 
 
 
 
 

 
APPROVED AS TO FORM SAN MATEO CONSOLIDATED 

FIRE DEPARTMENT 

 
 
 
 

 
  

Prasanna W. Rasiah 

City Attorney 

Date Alex Khojikian 

Chief Administrative Officer 

Date 
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AGREEMENT BETWEEN THE CITY OF SAN MATEO AND 

THE SAN MATEO COUNTY EXPOSITION AND FAIR ASSOCIATION 

FOR POLICE AND TRAFFIC MITIGATION SERVICES 

REGARDING THE SAN MATEO COUNTY EVENT CENTER 

 
This Agreement is entered into by and between the San Mateo County Exposition and Fair 

Association ("Association"), a non-profit 501(c)(3) organization, and the City of San Mateo, a charter city 

and municipal corporation ("City") (together, the "parties"). The Association contracts with San Mateo 

County ("County") to operate and manage the San Mateo County Event Center ("Event Center"), a 48-

acre event facility owned by the County. 

 
RECITALS 

 
WHEREAS, it is necessary and desirable that City be engaged by Association for the purpose of 

performing services hereinafter described in Exhibit A; and 

 
WHEREAS, on  , 2026, the Association, the City, and the San Mateo Consolidated Fire 

Department ("SMC Fire") entered into an Amended and Restated Memorandum of Understanding 

regarding municipal services provided to the Association by the City and SMC Fire in exchange for receipt 

of the .33% deducted from the total pari-mutuel wagers placed at the Event Center's satellite wagering 

facility distributed pursuant to Business and Professions Code Section 19610.4 ("MOU"); and 

 
NOW, THEREFORE, in consideration of the payments hereinafter set forth, City shall perform 

municipal services pursuant to Business and Professions Code Section 19610.4 for the Event Center 

("Services") in accordance with the terms and conditions set forth herein and in Exhibit A attached 

hereto and by this reference made a part hereof, and, in consideration of the Services rendered in 

accordance with all terms and conditions set forth herein and in Exhibit A, Association shall make 

payment to City in the manner specified in Exhibit B. If the Association does not meet the terms and 

conditions set forth herein and in attached Exhibits, the City will not be required to provide Services set 

forth herein. 

 
SECTION 1 - TERM 

 
This Agreement shall commence on the date last signed by the parties and terminate on June 30, 

2030, with the option to renew the Agreement for two (2) additional one (1) year terms upon the mutual 

consent of the parties. 

 
SECTION 2-TERMINATION 

 
After execution of this Agreement, either Party may terminate this Agreement, in whole or in 

part, or suspend work for any reason, by giving written notice specifying the effective date and scope of 

such termination. Termination shall be effective on a date not less than sixty (60) days from such notice. 

 
In the event of termination, City shall be paid for all work satisfactorily performed pursuant to 

this Agreement until termination, except where the Association determines the quality or quantity of 

the work performed is unacceptable. Such payment shall be that portion of the full payment, which is 
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determined by comparing the Services completed to the Services required by the Agreement. In the 

event termination is for breach, either party shall have 10 days to cure such breach. If breach is not 

cured, termination is effective immediately upon expiration of the 10-day cure period. 

 
SECTION 3 - INDEPENDENT CONTRACTORS 

 

It is understood that this is an Agreement by and between independent contractors and is not 

intended to, and shall not be construed to, create the relationship of agent, servant, employee, 

partnership, joint venture of association, or any other relationship whatsoever other than that of 

independent contractor. City shall have no authority, expressed or implied, pursuant to this Agreement 

to act on behalf of Association in any capacity whatsoever, and City shall have no authority, expressed 

or implied, pursuant to this Agreement to bind Association to any obligation whatsoever. 

 
SECTION 4- PAYMENT 

 

Payment for the provision of Services by the City shall be made in accordance with the MOU, as 

referenced in the recitals to this Agreement. 

 
Services provided by the City and the rates for such Services are listed in Exhibit B. These rates 

shall be adjusted on an annual basis to correspond to the Outside Detail Rates for police services as 

adopted in the City's Comprehensive Annual Fee Schedule. 

 
In the event that the City must augment staffing or service provision for an event with personnel 

from other San Mateo County law enforcement agencies, the rate charged shall be commensurate to 

the actual rate charged by that agency, which may be higher/lower than the rate listed on the City's 

Outside Detail Rates. 

 
SECTION 5 - FEES AND CHARGES BY CITY AGAINST EXHIBITORS 

 

Nothing in this Agreement shall prevent or prohibit the City from assessing lawful fees or charges 

against entities contracting with the Association for shows, events, exhibitions, etc., at the Event Center 

for Services in connection with such occurrences. 

 

SECTION 6- EVENT NOTIFICATION, PLANNING, AND COORDINATION 

 

Recognizing that planning for successful events requires sufficient time to assess the specific 

needs of the event, mobilize resources, and coordinate plans, the Association should provide the City 

with knowledge of upcoming events as early as possible, but no later than forty-five (45) days in advance. 

When providing notice, the Association shall do so in writing through the designated City point-of-

contact and provide related information as outlined in Exhibit A. 

 
This requirement is balanced with an understanding that there may be unexpected instances in 

which the Association lacks sufficient time to comply with this requirement. In those instances, the 

Association shall notify the designated point-of-contact for the City in writing that the event will occur 

and related information, which is further outlined in Exhibit A, as soon as they are made aware of the 

event in question. Such instances should be uncommon exceptions to the guidelines as outlined above. 



Memorandum of Understanding 

Rev _}23 

Page 3 of 9 
 

Within ten (10) days of notification, the City and Association will ensure that appropriate staff 

from the City and the Association along with event sponsors and participants are identified and 

coordinated with for optimal planning efforts. Following such planning and coordination, no less than 

thirty {30) days in advance of the event in question, the City will provide their recommendations for 

security and traffic-related event staffing and management based on past and best practices. The 

Association shall proceed in accordance with these recommendations, unless the Association identifies 

specific financial or logistical reasons why it cannot do so. 

 
Based on these recommendations, the Association shall determine the number of personnel 

and/or private security required twenty-one (21) days before the event and share those in writing with 

the City. Based on the City and Association's planning efforts, both parties shall confirm operational 

protocols as outlined in Exhibit A no later than seven (7) days in advance of the event. The timelines 

established here due not supersede City-established timelines for submittals, such as encroachment 

permit applications and associated plans. 

 
There may be instances in which the City will be unable to staff events solely with City personnel. 

In such instances, the City will ensure adequate staffing through coordination with other law 

enforcement agencies or other private entities (i.e., parking enforcement staff) in San Mateo County, 

most commonly by having personnel from those agencies supplement staffing. In these instances, the 

City will provide notice of this fact to the in advance of the specific event. 

 
SECTION 7 - FIRST RIGHT OF REFUSAL 

 

The City will have first right of refusal for responsibility for public safety recommendations, plans, 

and provision of Services for events at the Event Center. If the City waives this right, the Association may 

request and hire another entity for these responsibilities, with the understanding that such an entity 

assumes the entirety of responsibility for such recommendations, plans, and provision of Services for 

the respective event and subsequent needs. 

 
SECTION 8 - FAIR EMPLOYMENT PRACTICES/EQUAL OPPORTUNITY ACTS 

 

Association is an equal opportunity employer. By entering into this Agreement, City certifies that 

it is in compliance with the Equal Employment Opportunity Requirement of Executive Order 11246, Title 

VII of the Civil Rights Act of 1973, the California Fair Employment Practices Act and any other Federal or 

State laws and regulations related to Equal Employment Opportunity. City's personnel policies shall be 

made available to District upon request. 

 
SECTION 9 - FAILURE TO PERFORM 

 

If, at any time, in the opinion of Association, City fails to render Services of proper quality or has 

failed to perform, keep, and observe any of the terms or conditions herein contained on the part of City 

to be performed, kept, and observed, Association may give City written notice to correct such conditions 

or cure such default; and if any such condition or default shall continue for ten (10) days after said written 

notice, then, and in that event, this Agreement shall cease and expire. 
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If, at any time, in the opinion of the City, the Association has failed to perform, keep, and observe 

any of the terms or conditions herein contained on the part of the Association to be performed, kept, 

and observed, the City may give the Association written notice to correct such conditions or cure such 

default; and if any such condition or default shall continue for ten (10) days after said written notice, 

then, and in that event, this Agreement shall cease and expire. 

 
SECTION 10- FORCE MAJEURE 

 

Neither party shall be responsible for delays or failure in performance resulting from acts beyond 

the control of such parties. Such acts shall include, but not be limited to, Acts of God, labor disputes, civil 

disruptions, acts of war, epidemics, fire, electrical power outages, earthquakes or other natural disasters, 

crisis incidents, major criminal investigations, or serious local public safety matters which would require 

the City to maximize available resources. 

 
SECTION 11 - LICENSES, PATENTS, PERMITS 

 

Prior to commencement of Services to be performed under this Agreement, City shall apply for, 

obtain and maintain in current status, at his/her own expense, any license, permit, or approval required 

from any agency for the performance of said Services, or forfeit any right to compensation under this 

Agreement. 

 
SECTION 12 - INDEMNIFICATION 

 

Each party to this MOU shall indemnify and hold harmless the other party and its respective 

officers, directors, employees, agents, and members, and each of them, from and against any and all 

third-party claims, including costs of defense thereof, caused by or arising from the wrongful conduct of 

the indemnifying party, its officers, directors, employees, agents, or members. 

The terms of this indemnification provision shall survive the expiration of this agreement. 

 
The indemnification provisions above shall not apply to any liability, damage, loss, or expense to 

the extent that it is directly attributable to the negligent activities, reckless misconduct, or intentional 

misconduct of the indemnitee. 

 
SECTION 13 - ACCESSIBILITY 

 

City hereby warrants that the Services to be provided under this Agreement comply with the 

accessibility requirements of Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d) 

and its implementing regulations set forth in Title 36, Code of Federal Regulations, part 1194. City agrees 

to promptly respond to and resolve any complaint regarding accessibility of its Services which is brought 

to City's attention. City further agrees to indemnify and hold harmless the Association, its governing 

board, officers, employees, and agents from and against any claim arising out of City's failure to comply 

with the aforesaid requirements. Failure to comply with the aforesaid requirements shall constitute a 

breach and shall be cause for termination of this Agreement. 
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SECTION 14 - NONASSIGNABILITY 

 

City shall not assign this Agreement or any portion thereof to a third party without the prior 

written consent of Association, and any attempted assignment without such prior written consent in 

violation of this paragraph is null and void and shall automatically terminate this Agreement. In the event 

of any assignment in violation of this paragraph, City shall remain liable to Association as principal for 

the performance of all obligations under this Agreement. 

 
SECTION 15- MEDIATION 

Should any dispute arise out of this Agreement, any party may request that it be submitted to 

mediation. The parties shall meet in mediation within thirty {30) days of a request unless the parties 

mutually agree to extend this period. The mediator shall be agreed to by the mediating parties; in the 

absence of an agreement, the parties shall each submit one name from mediators listed by either the 

American Arbitration Association, the State Mediation and Conciliation Service, or other agreed-upon 

service. The mediator shall be selected by a blind draw. 

 
The cost of mediation shall be borne equally by the parties. Neither party shall be deemed the 

prevailing party. No party shall be permitted to file a legal action without first meeting in mediation and 

making a good faith attempt to reach a mediated settlement. The mediation process, once commenced 

by a meeting with the mediator, shall last until agreement is reached by the parties but not more than 

sixty {60) days, unless the maximum time is extended by the parties. 

 
If a mediated settlement is reached, neither party shall be the prevailing party for the purposes 

of the mediated settlement. Each party agrees to bear an equal quota of the expenses of the mediator. 

 
A party that refuses to participate in mediation or refuses to participate in the selection of a 

mediator cannot file a legal action. The non-refusing party shall be permitted to file a legal action 

immediately upon the other party's refusal to participate in mediation or the selection of a mediator. 

 
SECTION 16 - SEVERABILITY 

Should any part of this Agreement be declared through a final decision by a court or tribunal of 

competent jurisdiction to be unconstitutional, invalid, or beyond the authority of either party to enter 

into or to carry out, such decision shall not affect the validity of the remainder of this Agreement, which 

shall continue in full force and effect, provided that the remainder of this Agreement, absent the 

unexercised portion, can be interpreted reasonably to give effect to the intentions of the parties. 

 
SECTION 17 - AMENDMENTS 

 

This Agreement may be amended only by written instrument signed by both Association and City 

which writing shall state expressly that it is intended by the parties to amend the terms and conditions 

of this Agreement. 
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SECTION 18 - GOVERNING LAW AND VENUE 

 

This Agreement, including all exhibits attached hereto and incorporated herein by reference, 

shall be construed in and governed by the laws of the State of California. The parties consent to the 

exclusive jurisdiction and venue of the Superior Court of San Mateo County, California. 

 
SECTION 19 - LITIGATION 

 

City shall testify at Association's request if litigation is brought against Association in connection 

with City's Services under this Agreement. Unless the action is brought by City, or is based upon City's 

wrongdoing, Association shall compensate City for preparation for testimony, testimony, and travel at 

City's standard hourly rates at the time of actual testimony. 

 
SECTION 20 - ENTIRE AGREEMENT 

This Agreement, including all exhibits attached hereto and incorporated herein by reference, 

constitutes the sole agreement of the parties hereto and correctly states the rights, duties, and 

obligations of each party. Any prior agreement, promises, negotiations, or representations between the 

parties not expressly stated in this document are of no force or effect. In the event of a conflict between 

the terms and conditions set forth herein and those in the exhibits attached hereto, the terms and 

conditions set forth herein shall prevail. 

 
SECTION 21- WAIVERS 

 

No waiver of default by Association of any terms or conditions hereof to be performed, kept, or 

observed by City shall be construed to be or act as a waiver of any subsequent default of any of the terms 

and conditions herein contained. 

 
SECTION 22 - NOTICES 

 

All notices to be given between the parties hereto shall be in writing and may be served by 

commercial express/overnight courier service or by depositing the same in the United States mail (with 

a copy sent via electronic mail), postage prepaid and certified receipt requested and addressed to: 

 
"Association" 

San Mateo County Event Center 

Dara Stoehr, CEO 

2495 South Delaware Street 

San Mateo, CA 94403 

Email: dstoehr@smcec.co 

 
"CITY" 

San Mateo Police Department 

Ed Barberini, Chief of Police 

200 Franklin Parkway 

San Mateo, CA 94402 

Email: ebarberini@cityofsanmateo.org 

mailto:dstoehr@smcec.co
mailto:ebarberini@cityofsanmateo.org
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Either party by written notice to the other party may change the address of the notice or the 

names of the persons or parties to receive written notices. 

 

 
IN WITNESS WHEREOF, CITY OF SAN MATEO and ASSOCIATION have executed this Agreement 

the day and year first above written. 

 
CITY OF SAN MATEO ASSOCIATION 

 
 
 

 
  

Alex 

Khojikian 

City Manager 

Date Dana Stoehr 

Chief Executive Officer 

Date 

 
 

 
Approved as to Form 

 
 
 

 

Prasanna W. Rasiah 

City Attorney 

 
 

 

Attachments: 

Exhibit A: 

Exhibit B: 

 
Scope of Services 

Payment Rates 
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EXHIBIT A 

SCOPE OF SERVICES 

 
Notification Information 

 
• As outlined in Section 6 of the MOU (referenced in the recitals to this Agreement), when possible, the 

Association shall provide the City the following information by way of example but not limitation: 

o Name of Event 

o Date(s) and times of the event 

o Nature of Event 

o Promoter 

o Expected Attendance 

o Expected traffic and parking impacts 

■ To include estimates of arrivals and departures per hour for all modes of transportation 

■ Ingress/egress plans for attendees for all modes of travel 

o If the event has been hosted at the Event Center previously and if so, a summary of that 

occurrence to include attendance, issues related to security, traffic, community impact, etc. 

o Other locations or venues where the event has recently occurred 

o Public safety and/or security concerns 

o Potential impact to adjacent neighborhoods, not already included in the above information, due 

to exceeding noise or lighting requirements. 

o Any other consideration that may be beneficial to optimally plan for the event 

 
Operational Protocols 

 
• As outlined in Section 5 of the MOU, when possible, the City and Association shall confirm operational 

plans and protocols, which include the following by way of example but not limitation: 

o Police staff responsibilities 

■ Daily point of contact for City and Association 

■ Communication platforms to be used between City and Association 

■ Security operational expectations (i.e.: what Police staff are generally expected to do) 

■ Security areas of focus, including zones, posts, and/or stations 

■ Number of staff per zone, post, and/or station 

■ Traffic management operational expectations (i.e.: what City staff are generally 

expected to do) 

■ Traffic management areas of focus, including zones, posts, and/or stations 

■ Number of staff per zone, station, and/or post 

o Association Privately Contracted Security and/or Traffic Management 

■ If the Association hires its own private security and/or traffic management employees, 

they shall provide the following: 

• The name and point of contact of the associated vendor/company 

• The number of employees expected to staff the event 

• Operational plans for security staff, security infrastructure, traffic management, 

etc. 

o Where the Association anticipates either more than 5,000 attendees in any 6-hour period or 

more than 1,500 vehicle arrivals or departures per hour for 2 or more hours in any 6-hour 

period, the Association shall coordinate with the Public Works department to determine if 

changes to roadway configurations, intersection operations, or event operational changes (i.e., 

start/end times, hours, ingress/egress locations, etc.) are needed. 

■ Such changes may require submittal of an encroachment permit application. 
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EXHIBIT B 

PAYMENT RATES 

 
Services shall be billed to "San Mateo County Event Center" and become payable after satisfactory completion of 

Services and upon presentation of detailed invoice(s) specifying Services being provided. Invoices shall be sent to 

the Event Center representative specified in Section 22 (Notices) of this Agreement. The City may revise the 

following payment rates upon written notice to the Event Center, following City Council approval of an update to 

these rates in its Master Fee Schedule. 

 

 
 TO BE PERFORMED 

 

or non-tax-exempt) 
 

profit) 
 

 

 
SERVICE TO BE PERFORMED 

PAYMENT RATE 

Category C (For-profit 

or non-tax-exempt) 

PAYMENT RATE 

Category B 

(Non-profit) 

 
Provide POST-certified police officers to provide Services for 

events at the Event Center. 

 
$165.14 per hour 

 
$132.11 per hour 

Provide POST-certified police sergeants to provide 

supervision of Services for events at the Event Center. 

$198.14 per hour $158.51 per hour 

Provide Dispatchers to provide Services to events at the 

Event Center. 

$119.02 per hour $95.22 per hour 

Provide staff for parking and/or traffic management, 

through contracted parking enforcement staff. 

$62.61 per hour $50.09 per hour 

 


